RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

23251 Brown vs Kaiser

Case Date Case Type

12/10/03 Wrongful Death

Prevailing party Date of Disposition

n/a n/a

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Walter Davis, Law Offices
Respondent Counsel

Lucey, Watkins & Lamson
Additional Party

Arbitrator
Arbitrator

Judge Victor Campilongo

Total Fees Date of Appointment

$6,000.00 12/10/03

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

5



RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information
RR Number Case Name
26211 Turk v Kaiser
Case Date Case Type
3/5/07 Medical Mal
Prevailing party Date of Disposition
n/a n/a

Disposition Withdrawn

Parties Settled
Claim Amount Award Amount Award Date
n/a n/a n/a

Claimant Counsel

Edward Nevin
Respondent Counsel

Michael Preovolas
Additional Party

Arbitrator
Arbitrator

Judge Victor Campilongo
Total Fees Date of Appointment

$2,800.00 3/5/2007

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

6



RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

27072 Coroncino v Kaiser

Case Date Case Type

10/29/07 Med Mal

Prevailing party Date of Disposition

n/a 10/29/07

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a

Counsel/Law Firm

Claimant Counsel

Richard Conte

Respondent Counsel

Richard Shoenberger

Additional Party

Arbitrator
Arbitrator

Judge Victor Campilongo

Total Fees Date of Appointment
0 2/7/07

Arbitrator Fee Allocation

n/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

9



RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

26147 DeGuzman vs Kaiser

Case Date Case Type

8/9/06 Medical Malpractice

Prevailing party Date of Disposition

n/a n/a

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel
Michael Kelly Walkup Melodia
Respondent Counsel

Richard Conti Craddick & Candland

Additional Party

Arbitrator

Arbitrator
Judge Victor Campilongo

Total Fees Date of Appointment

$2,800.00 8/9/06

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

4



RESOLUTION

% RESOLUTION REMEDIES

TS Consumer Arbitration Information
Case Information

RR Number Case Name

26144 Delbridge vs Kaiser

Case Date Case Type

8/7/07 Medical Malpratice

Prevailing party Date of Disposition

Respondent 7/24/07

Disposition

Award Made

Claim Amount Award Amount Award Date

n/a -0- 7124/07

Counsel/Law Firm

Claimant Counsel

James O’Donnell Law Office
Respondent Counsel
Ralph Lombardi Law Office

Additional Party

Arbitrator
Arbitrator

W. Gregory Engel
Total Fees Date of Appointment

$8,500.00 8/1/07

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

7



RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR # Case Name

26117 Hafferkamp vs Kaiser

Case Date Case Type

2/8/06 Med Mal

Prevailing party Date of Disposition

n/a 5/22/06

Disposition Summary Judgment

Dismissed

Claim Amount Award Amount Award Date

n/a

Counsel/Law Firm

Claimant Counsel

n/a

Respondent Counsel

Andrew Miller Craddick  Danville

Additional Party

Arbitrator
Arbitrator

John Gallagher

Total Fees Date of Appointment

$3,200.00 2/8/06

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

3



RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

26127 Low vs Kaiser

Case Date Case Type

7/130/06 Medical Mal

Prevailing party Date of Disposition

n/a 6/7/07

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Robert Barnett  Barnett Law Firm
Respondent Counsel

Leanne Patterson  Rogaski, Preovolas, et al
Additional Party

Arbitrator

Arbitrator

Judge Victor Campilongo

Total Fees Date of Appointment

$3,600.00 7/30/06

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

8



RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

26089 McQueary vs Kaiser

Case Date Case Type

1/19/06 Medical Malpractice

Prevailing party Date of Disposition

n/a n/a

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a

Counsel/Law Firm

Claimant Counsel

Michael Meade Law Offices
Respondent Counsel

Maureen-Nutter Knudson & Nutter
Additional Party

Arbitrator
Arbitrator

John Gallagher

Total Fees Date of Appointment

$2,100.00 1/19/06

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

11



RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

26143 Kaiser v Reyes

Case Date Case Type

11/2/06 Collection

Prevailing party Date of Disposition

n/a n/a

Disposition

Withdrawn

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Oscar Raesler Sharps & Associates, Pleasanton, CA
Respondent Counsel

In pro per
Additional Party

Arbitrator

Arbitrator
Judge John Gallagher
Total Fees Date of Appointment

$1,600.00 11/2/06

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

12



RESOLUTION

% RESOLUTION REMEDIES

TS Consumer Arbitration Information
Case Information

RR Number Case Name

25233 Hellstrom vs Kaiser

Case Date Case Type

12/1/05 Medical Malpractice

Prevailing party Date of Disposition

n/a 2/1/07

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Richard Sax, Law Offices of Richard Sax

Respondent Counsel

William Horsey, Dunn, Rogaski, etal
Additional Party

Arbitrator

Arbitrator

John Gallagher

Total Fees Date of Appointment
$3,200.00 12/1/05
Arbitrator Fee Allocation

100%

Number of times non-consumer party had previous arbitration with Resolution Remedies?

1



RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

25232 Kaiser vs Dhillon

Case Date Case Type

12/9/05 Third Party Liability

Prevailing party Date of Disposition

Kaiser MSJ 9/25/06

Disposition

Summary Judgment

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Oscar Roesler Law Offices
Respondent Counsel

Mohinder S. Mann, Mann Law Firm
Additional Party

Arbitrator

Arbitrator

Judge Gallagher

Total Fees Date of Appointment

$4,000.00 12/9/05

Arbitrator Fee Allocation

100% Claimant

Number of times non-consumer party had previous arbitration with Resolution Remedies?

6+



RESOLUTION

% RESOLUTION REMEDIES

TS Consumer Arbitration Information
Case Information

RR Number Case Name

25135 Plikuhn vs Kaiser

Case Date Case Type

6/16/05 Medical Mal Practice

Prevailing party Date of Disposition

n/a 5/5/06

Disposition

Summary Judgment

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Steven Teal, Esq. Teal & Montgomery
Respondent Counsel

Gigi M. Knudtson, Esq. Lanahan & Reilley

Arbitrator

Arbitrator

Judge Rex H. Sater

Total Fees Date of Appointment

$4,000.00 6/16/05

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

13



RESOLUTION

% RESOLUTION REMEDIES

TS Consumer Arbitration Information
Case Information

RR Number Case Name

25078 Rangel vs Kaiser

Case Date Case Type

12/09/04 Medical Malpractice

Prevailing party Date of Disposition

n/a 5/5/06

Disposition

Withdrawn

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel
Paul Dimental Law Offices
Respondent Counsel

Andrew Miller, Craddick, Candland, ET AL

Additional Party

Arbitrator

Arbitrator
Judge Victor Campilongo

Total Fees Date of Appointment
$3,200.00 12/19/04
Arbitrator Fee Allocation

50%/50%

Number of times non-consumer party had previous arbitration with Resolution Remedies?

14



RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

25170 Correa vs Kaiser

Case Date Case Type

8/8/05 Wrongful Death

Prevailing party Date of Disposition
4/17/06

Disposition

Withdrawn

Claim Amount Award Amount Award Date

n/a

Counsel/Law Firm

Claimant Counsel

William Pardue Law Offices
Respondent Counsel

John Simonson  Ropers Majeski
Additional Party

Arbitrator

Arbitrator
Judge Victor Campilongo

Total Fees Date of Appointment

$1,600.00 8/8/05

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

15



RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information

Case Information
RR Number Case Name
25199 Nguyen vs Kaiser
Case Date Case Type
12/13/05
Prevailing party Date of Disposition
n/a 3/21/06
Disposition
Withdrawn
Claim Amount Award Amount Award Date
n/a n/a n/a

Claimant Counsel

Martin Titcomb Law Offices
Respondent Counsel

George Claujse Ropers, Majeski
Additional Party

Arbitrator

Arbitrator

Judge Arnold Greenberg

Total Fees Date of Appointment

$1,050.00 12/13/05

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

16



RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

26037 Kaiser vs Sanchez

Case Date Case Type

2/28/06 Collection

Prevailing party n/a Date of Disposition

n/a 3/20/06

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a 0 0

Counsel/Law Firm

Claimant Counsel

Oscar Roesler, Sharps and Assoc.
Respondent Counsel

Heather Tanner, Dolan Law Firm
Additional Party

none

Arbitrator
Judge Michael Berger
Total Fees Date of Appointment

0 2/28/06

Arbitrator Fee Allocation

Case settled prior to any time in case

Number of times non-consumer party had previous arbitration with Resolution Remedies?

17




RESOLUTION

% RESOLUTION REMEDIES

TS Consumer Arbitration Information
Case Information

RR Number Case Name

23235 Cooper vs Kaiser

Case Date Case Type

12/22/03 Medical Malpratice

Prevailing party Date of Disposition

Daniel J. Cooper, M.D. 2/21/06

Disposition

Case Heard, Award Made

Claim Amount Award Amount Award Date

n/a $87,500.00 2/26/06

Counsel/Law Firm

Claimant Counsel

Michael M. Meade, Esqg. Law Office

Respondent Counsel

Robert M. Slatterey, Esq. McNamara, Dodge, Ney, etal

Additional Party

Arbitrator

Arbitrator

Judge Thomas Dandurand
Total Fees Date of Appointment

$10,875.00 12/22/03

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

18



RESOLUTION

% RESOLUTION REMEDIES

TS Consumer Arbitration Information
Case Information

RR Number Case Name

24200 Advincula vs Kaiser

Case Date Case Type

8/17/05 Medical Malpractice

Prevailing party Date of Disposition

n/a 2/3/06

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

LaRue Grimm Law Offices

877 Bryant Street, #200, San Francisco, CA 94103
Respondent Counsel

Wm. Horsey  Dunn, Rogaski, etal

241 Georgia Street, Vallejo, CA 94590

Additional Party

Arbitrator

Arbitrator
Judge Victor Campilongo

Total Fees Date of Appointment
$2,400 8/17/05
Arbitrator Fee Allocation

100%

Number of times non-consumer party had previous arbitration with Resolution Remedies?

19



RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

23083 Johnson vs Kaiser

Case Date Case Type

6/6/03 Medical Malpractice

Prevailing party Date of Disposition

Claimant 2/2/06

Disposition

Award Made

Claim Amount Award Amount Award Date

n/a $107,125.00 2/1/06

Counsel/Law Firm

Claimant Counsel

C. Brooks Cutter Cutter & Ratinoff

Respondent Counsel

Robert Slattery McNamara, Dodge, Ney

Additional Party

Arbitrator

Arbitrator

Gary Weiner
Total Fees Date of Appointment
$16,100.00 6/6/03

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

4+



RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

25078 Rangel vs. Kaiser

Case Date Case Type

12/09/04 Negligence

Prevailing party Date of Disposition

n/a n/a

Disposition

Withdrawn

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Paul Pimentel, Esq. Tomassan, Pimentel, Etal
Respondent Counsel

Andrew Miller, Esg. Craddock, Candland & Conti

Additional Party

Arbitrator

Arbitrator
Judge Victor Campilongo

Total Fees Date of Appointment
0- 12/10/03
Arbitrator Fee Allocation

n/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

7+



RESOLUTION

% RESOLUTION REMEDIES

TS Consumer Arbitration Information
Case Information

RR Number Case Name

25157 White vs. Kaiser

Case Date Case Type

9/16/05 Medical Malpractice

Prevailing party Date of Disposition

n/a n/a

Disposition

Withdrawn

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Joel Siegal, Esq. Law Offices

Respondent Counsel

Deborah Phillips, Esqg. Anthony & Carlson

Additional Party

Arbitrator
Arbitrator

Judge Arnold Greenbert

Total Fees Date of Appointment

$2,800.00 9/16/05

Arbitrator Fee Allocation

50% case settled prior to hearing

Number of times non-consumer party had previous arbitration with Resolution Remedies?

21



RESOLUTION

% RESOLUTION REMEDIES

TTWIDTES Consumer Arbitration Information
Case Information

RR Number Case Name

25128 Ballew vs Kaiser

Case Date Case Type

n/a Medical Malpractice

Prevailing party Date of Disposition

n/a n/a

Disposition

Withdrawn

Claim Amount Award Amount Award Date

n/a

Counsel/Law Firm

Claimant Counsel

Dorit Niley, Esg. Dorit Law Firm

Respondent Counsel

Robert Lamson, Esq. Lucey, Watkins & Lamson
Additional Party

Arbitrator

Arbitrator

Gary A. Weiner

Total Fees Date of Appointment

$2,450.00 4/29/05

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

22



RESOLUTION

% RESOLUTION REMEDIES

TS Consumer Arbitration Information
Case Information

RR Number Case Name

25015 Penalva vs Kaiser

Case Date Case Type

1/10/05 Medical Malpractice

Prevailing party Date of Disposition

n/a n/a

Disposition

Withdrawn

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm
Claimant Counsel

James O'Donnell, Esq.  Law Offices
Respondent Counsel

Ralph Lombardi, Esq. Lombardi, Loper & Conant

Additional Party

Arbitrator
Arbitrator

Judge Gallagher

Total Fees Date of Appointment

$2,800.00 1/10/05

Arbitrator Fee Allocation

100% Respondent
Number of times non-consumer party had previous arbitration with Resolution Remedies?

23



RESOLUTION

% RESOLUTION REMEDIES

TS Consumer Arbitration Information
Case Information

RR Number Case Name

23251 Brown vs Kaiser

Case Date Case Type

12/10/03 Wrongful Death

Prevailing party Date of Disposition

n/a n/a

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Walter Davis, Law Offices
Respondent Counsel

Lucey, Watkins & Lamson
Additional Party

Arbitrator
Arbitrator

Judge Victor Campilongo

Total Fees Date of Appointment

$6,000.00 12/10/03

Arbitrator Fee Allocation

Number of times non-consumer party had previous arbitration with Resolution Remedies?

-0-



RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

30444 Ortega vs Kaiser

Case Date Case Type

9/7/04 Medical Malpractice

Prevailing party Date of Disposition

n/a 5/16/05

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Michael Miller, Esq.

Respondent Counsel

John Simonson, Esq.
Additional Party

Arbitrator

Arbitrator

Judge John Gallagher

Total Fees Date of Appointment

$2,450.00 9/7/04

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

24



RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

24122 Guerrero vs Kaiser

Case Date Case Type

6/1/04 Medical Malpractice

Prevailing party Date of Disposition

n/a n/a

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel
Douglas Fladseth, Esq.
Respondent Counsel

Mark Muro
Additional Party

Arbitrator

Arbitrator

Judge Greenberg

Total Fees Date of Appointment

$360.00 6/1/04

Arbitrator Fee Allocation

100% No time spent by arbitrator

Number of times non-consumer party had previous arbitration with Resolution Remedies?

25
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RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

24184 Hill vs Kaiser

Case Date Case Type

6/7/04 Negligence

Prevailing party Date of Disposition

n/a n/a

Disposition

Withdrawn

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Eric Ratinoff, Esq.
Kershaw, Cutter, etall
Respondent Counsel

Ross Lampe, Minder & Muro
Additional Party

Arbitrator

Arbitrator
Judge Victor Campilongo

Total Fees Date of Appointment
$2,800.00 6/7/04

Arbitrator Fee Allocation

100%



RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

25045 Connors vs Moran

Case Date Case Type

10/14/05 Breach of Contract

Prevailing party Date of Disposition
5/10/05

Disposition

Case Heard

Claim Amount Award Amount Award Date

n/a $386,000.00 5/10/05

Counsel/Law Firm

Claimant Counsel
Lawrence Papale
Respondent Counsel

Charles Hansen
Basil Shiber

Additional Party

Arbitrator

Arbitrator

Judge Campilongo

Total Fees Date of Appointment
$37,300.00 10/14/04
Arbitrator Fee Allocation

50%/50%

Number of times non-consumer party had previous arbitration with Resolution Remedies?

2+

28



RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

25049 Van Pelt vs Kaiser

Case Date Case Type

2/15/05 Medical Malpractice

Prevailing party Date of Disposition

n/a 8/24/05

Disposition

Withdrawn, Parties Settled

Claim Amount Award Amount Award Date

n/a none n/a

Counsel/Law Firm

Claimant Counsel

Respondent Counsel

Robert Slattery

Additional Party

James Bridgman

Arbitrator

Gary Weiner

Total Fees Date of Appointment

2/15/05

Arbitrator Fee Allocation

100%

Number of times non-consumer party had previous arbitration with Resolution Remedies?

27
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RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

25130 Parks vs Kaiser

Case Date Case Type

6/9/05 Medical Malpractice/Elder Abuse

Prevailing party Date of Disposition

n/a 11/21/05

Disposition

Withdrawn

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Daniel Beck, Esg. Law Offices
Charles Applegate, Esqg. Law Offices

Respondent Counsel

Michael J. Preovolas, Esq. — Dunn, Rogaski, etal
Additional Party

Arbitrator

Arbitrator

Judge Arnold Greenberg

Total Fees Date of Appointment
$2,450.00 6/9/05

Arbitrator Fee Allocation

100%

Number of times non-consumer party had previous arbitration with Resolution Remedies?

28



RESOLUTION

% RESOLUTION REMEDIES

TS Consumer Arbitration Information
Case Information

RR Number Case Name

25160 Weinger vs Kaiser

Case Date Case Type

8/15/05 Medical Malpractice

Prevailing party Date of Disposition

n/a 11/18/05

Disposition

Withdrawn, Parties Settled

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Robert Bostwick Law Offices

Respondent Counsel

Ross Lampe, Muro & Lampe
Additional Party

Arbitrator

Arbitrator

Judge Arnold Greenberg

Total Fees Date of Appointment
$2,450.00 8/15/05
Arbitrator Fee Allocation

100%

Number of times non-consumer party had previous arbitration with Resolution Remedies?

29



RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

25151 Dunnigan vs. Kaiser

Case Date Case Type

7/13/05 Wrongful Death

Prevailing party Date of Disposition

n/a 3/30/06

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Gregory Jansen, Esq.
Respondent Counsel

Mark Muro, Esq.
Additional Party

Arbitrator

Arbitrator
Judge Victor Campilongo

Total Fees Date of Appointment

0 7/13/05

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

30
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RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

24217 Brown vs. Kaiser

Case Date Case Type

2/16/05 Violation of Privacy (Disclosure)

Prevailing party Date of Disposition

Claimant 8/24/06

Disposition

Award Issued

Claim Amount Award Amount Award Date

n/a $1,000 8/24/06

Counsel/Law Firm

Claimant Counsel

Douglas Adams, Esq.

Respondent Counsel

Maureen Nutter, Esq.
Additional Party

Arbitrator

Arbitrator

Judge Roth
Total Fees Date of Appointment
$18,340.00 2/16/05

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

31
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RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

29075 WALTERS v KAISER

Case Date Case Type

5/21/09 Wrongful Death

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Clayton W. Kent, Esq. Brayton & Purcell

Respondent Counsel

Ross E. Lampe, Esq. Muro & Lampe
Additional Party

Arbitrator

Arbitrator

Judge John J. Gallagher

Total Fees Date of Appointment
N/a 5/21/09
Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

63

34



RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

29066 WHITTY v. KAISER

Case Date Case Type

5/5/09 Diagnosis & Care

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Erik Peterson, Esq. Bostwick, Peterson & Mitchell LLP

Respondent Counsel

D. Stuart Candland, Esq. Craddick, Candland & Conti

Additional Party

Arbitrator

Arbitrator

Judge Victor M. Campilongo

Total Fees Date of Appointment
N/a 5/5/09

Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

63+
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

29059 FARINHA v. KAISER

Case Date Case Type

4/15/09 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

James Geagan, Esg. Law Offices
Respondent Counsel

Steven R. Anthony, Esq. Anthony & Carlson, et al
Additional Party

Arbitrator

Arbitrator

Judge Hadden Roth

Total Fees Date of Appointment
N/a 4/15/09
Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

64
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

29057 HILDEBRAND v. KAISER

Case Date Case Type

4/8/09 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

James J O’'Donnell, Esq. Law Offices
Respondent Counsel

Michael J. Preovolos, Esq. Rogaski, Preovolos, Weber, et al
Additional Party

Scott L. Gassaway, Esq. Wilke, Fleury, Hoffelt, et al

Arbitrator
Arbitrator

Judge Victor M. Campilongo

Total Fees Date of Appointment
N/a 4/8/09

Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

66
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

29056 NOBLE v. KAISER

Case Date Case Type

4/8/09 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Ivan Weinberg, Esq. Weinberg, Hoffman, Casey, et al
Respondent Counsel

Ross E. Lampe, Esq. Muro & Lampe

Additional Party

Arbitrator

Arbitrator

Judge Ronald Greenberg

Total Fees Date of Appointment
N/a 4/8/09

Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

67
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

29048 FIGUEROA v. KAISER

Case Date Case Type

3/30/09 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Christopher A. Price, Esg. Ashton & Price, LLP

Respondent Counsel

Ross E. Lampe, Esq. Muro & Lampe

Additional Party

Arbitrator

Arbitrator

Matthew N. White

Total Fees Date of Appointment
N/a 3/30/09
Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

68
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

29043 HAGEN v. KAISER

Case Date Case Type

3/19/09 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Gregory A. Meyer, Esq. Law Offices

Respondent Counsel

Ross E. Lampe, Esq. Muro & Lampe

Additional Party

Arbitrator
Arbitrator

Judge Michael J. Berger

Total Fees Date of Appointment
N/a 3/19/09
Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

62
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

29042 VORA v. KAISER

Case Date Case Type

3/17/09 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Gene A. Farber, Esg. Law Offices of Gene A. Farber

Respondent Counsel

John S. Simmons, Esq. Ropers, Majeski, Kohn & Bentley, et al
Additional Party

Arbitrator

Arbitrator

Judge Victor M. Campilongo

Total Fees Date of Appointment
N/a 3/17/09
Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

69
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

29035 TENNYSON v. BAILEY

Case Date Case Type

3/2/09 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Douglas C. Fladseth, Esg. Law Offices

Respondent Counsel

Chester A. Rogaski Jr., Esq. Law Offices

Additional Party

Arbitrator

Arbitrator

Judge John J. Gallagher

Total Fees Date of Appointment
N/a 3/2/09

Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

70
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

29012 RINGWOOD v. KAISER

Case Date Case Type

1/29/09 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

J. Niley Dorit, Esg. Dorit Law Firm

Respondent Counsel

Ralph A. Lombardi, Esq. Lombardi, Loper & Conant, LLP

Additional Party

Arbitrator
Arbitrator

Judge Ronald Greenberg

Total Fees Date of Appointment
N/a 1/29/09
Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

59
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

28183 WALTER v. KAISER

Case Date Case Type

12/17/08 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

Parties Withdrawn/Settled

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

George J. Engler, Esg. Law Offices of George J. Engler

Respondent Counsel

Michael Quinn
Additional Party

Arbitrator
Arbitrator

Judge Victor M. Campilongo

Total Fees Date of Appointment
N/a 12/17/08
Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

71
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

28182 OLMOS v. KAISER

Case Date Case Type

12/17/08 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Steven L. Saldo, Esq. Law Offices

Respondent Counsel

John S. Simonson, Esq. Ropers, Majeski, Kohn, Bentley et al
Additional Party

Arbitrator

Arbitrator

Michael D. Senneff

Total Fees Date of Appointment
N/a 12/17/08
Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

49
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

28175 ST FRANCIS MEMORIAL v. KAISER

Case Date Case Type

11/19/08 Contract Dispute

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Geogory C. Lehman, Esqg. Stephenson, Acquisto, Colman, etal
Respondent Counsel

Brian S. Lee, Esq. Marion’s Inn
Additional Party

Arbitrator
Arbitrator

Judge Hadden Roth

Total Fees Date of Appointment
N/a 11/19/08
Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

43
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

28168 LANGHOUT, et al v. KAISER

Case Date Case Type

11/6/08 Negligence

Prevailing party Date of Disposition

N/a N/a

Disposition

Withdrawn

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Greg A. Meyer, Esq. Law Offices

Respondent Counsel

Robert M. Slattery, Esg. McNamara, Doge, Ney, Beatty, Slattery & Pfalzer
Additional Party

Arbitrator
Arbitrator

Judge Victor M. Campilongo

Total Fees Date of Appointment
N/a 11/6/08
Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

67

47



RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

28161 BRAKE v. KAISER

Case Date Case Type

10/23/08 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

David M. Poore, Esq. Kahn, Brown, & Poore
Respondent Counsel

Ross E. Lampe, Esq. Muro & Lampe

Additional Party

Arbitrator
Arbitrator

Judge Victor M. Campilongo

Total Fees Date of Appointment
N/a 10/23/08
Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

38
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

28143 KAISER v. PASTRAN, ABLE

Case Date Case Type

9/29/08 Lien

Prevailing party Date of Disposition

Claimant 4/13/09

Disposition

Award Made

Claim Amount Award Amount Award Date

n/a $11,054.16 4/22/09

Counsel/Law Firm

Claimant Counsel

Thomas G. Dunn, Esqg. Gibson & Sharps, PSC

Respondent Counsel

In Pro Per
Additional Party

Arbitrator
Arbitrator

Judge Hadden Roth

Total Fees Date of Appointment
$840.00 9/29/08
Arbitrator Fee Allocation

100%

Number of times non-consumer party had previous arbitration with Resolution Remedies?

68
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

28141 KNITTEL v. KAISER

Case Date Case Type

9/22/08 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Robert Schock, Esq. Law Offices of Robert Schock

Respondent Counsel

Steven Anthony, Esq. Anthony & Carlson
Additional Party

Arbitrator

Arbitrator

Gary T. Ragghianti

Total Fees Date of Appointment
N/a 9/22/08
Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

57
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

28126 PRATT v. QUEEN OF THE VALLEY HOSPITAL

Case Date Case Type

8/13/08 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Joseph G. Maiorano, Esq. Law Offices if Joseph Maiorano
Respondent Counsel

Chester A. Rogaski Jr., Esgq. Rogaski, Preovolos, et al
Additional Party

Arbitrator
Arbitrator

Judge Victor M. Campilongo

Total Fees Date of Appointment
$1,700.00 8/13/08
Arbitrator Fee Allocation

50%/50%

Number of times non-consumer party had previous arbitration with Resolution Remedies?

78
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

28111 QUINTOS v. KAISER

Case Date Case Type

7/8/08 Wrongful Death

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

David Asch, Esq. Law Offices

Respondent Counsel

Denise Bukkups-Sloan, Esq. McNamara, Dodge, et al
Additional Party

Arbitrator

Arbitrator

W. Gragory Engel

Total Fees Date of Appointment
N/a 7/8/08

Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

67
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

28093 ROBBINS v. KAISER

Case Date Case Type

6/13/08 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

Withdrawn

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Jeremy Fietz, Esq. Law Offices of Donald Edger

Respondent Counsel

Mark Muro, Esq. Muro & Lampe

Additional Party

Arbitrator

Arbitrator

Judge Victor M. Campilongo

Total Fees Date of Appointment
N/a 6/13/08
Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

65+
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

28076 ZACHARY v. KAISER

Case Date Case Type

5/12/08 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Stephen Cain, Esq. Law Offices

Respondent Counsel

Gigi Knudtson, Esg. Knudtson & Nutter
Additional Party

Arbitrator

Arbitrator

Judge Hadden Roth

Total Fees Date of Appointment

$1,600.00 5/12/08

Arbitrator Fee Allocation

100% - Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

50+

54



RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

28065 DIVENYI v. KAISER

Case Date Case Type

4/10/08 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Barry Wester, Esq. Dykman & Wester

Respondent Counsel

Peter Washington, Esg. Anthony & Carlson
Additional Party

Arbitrator

Arbitrator

Matthew N. White

Total Fees Date of Appointment
N/a 4/10/08
Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

71
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information

Case Information

RR Number Case Name

28061 KAISER v. FUNK

Case Date Case Type

4/3/08 Lien
Prevailing party Date of Disposition

N/a N/a
Disposition

N/a

Claim Amount Award Amount Award Date
n/a N/a N/a

Claimant Counsel

Thomas G. Dunn, Esg. Gibson & Sharp, PSC

Respondent Counsel

Walter Loving lll, Esg. Law Offices

Additional Party

Arbitrator

Arbitrator

Judge John J Gallagher

Total Fees Date of Appointment
N/a 4/3/08

Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

72
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information

Case Information
RR Number Case Name

28081 KAISER v. HOLLING

Case Date Case Type

5/20/08 Lien
Prevailing party Date of Disposition

N/a N/a
Disposition

N/a

Claim Amount Award Amount Award Date
n/a N/a N/a

Claimant Counsel

Thomas G. Dunn, Esg. Gibson & Sharp, PSC

Respondent Counsel

Additional Party

Arbitrator

Arbitrator

Judge Hadden Roth

Total Fees Date of Appointment
N/a 5/20/08
Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

65
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

28060 HANANIA v. NORTH BAY NISSAN

Case Date Case Type

4/3/08 Employment

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Deborah M. Kochan, Esq. Kochan & Stephenson
Mathew N. Stephenson, Esg. Kochan & Stephenson
Respondent Counsel

Elizabeth Williams, Esq. Kaufman, Dolovich, et al
Gregory Simonian, Esq. Casas, Riley, & Simonian
Additional Party

Arbitrator

Arbitrator

Judge Richard H. Breiner

Total Fees Date of Appointment

$14,000.00 4/3/08

Arbitrator Fee Allocation

100% - Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

3
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

28052 SUTHERLAND v. KAISER

Case Date Case Type

3/20/08 Medical Malpractice

Prevailing party Date of Disposition

Respondent June 9, 2009

Disposition

Motion for Non-Suit

Claim Amount Award Amount Award Date

n/a -0- 6/9/09

Counsel/Law Firm

Claimant Counsel

In Pro Per

Respondent Counsel

Andy Miller, Esg. Craddick, Candland & Conti

Additional Party

Arbitrator

Arbitrator

Gary T. Ragghianti

Total Fees Date of Appointment

$10,500.00 3/20/08

Arbitrator Fee Allocation

100% - Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

82
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

28034 RAFAEL v. KAISER

Case Date Case Type

2/20/08 Wrongful Death

Prevailing party Date of Disposition

N/a N/a

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Deanna Brown, Esq. Ritner & Brown
Nicholas C. Rowley, Esq. Law Offices of Nicholas C. Rowley

Respondent Counsel

Jeff Hosking, Esq. Lombardi, Loper & Conant
Additional Party

Arbitrator

Arbitrator

Perry D. Litchfield

Total Fees Date of Appointment

$2,800.00 2/20/08

Arbitrator Fee Allocation

100% - Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

40
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information

Case Information
RR Number Case Name

28025 KAISER v. BUNCH

Case Date Case Type

2/5/08 Lien
Prevailing party Date of Disposition

N/a N/a

Disposition
N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Claimant Counsel

Thomas G. Dunn, Esqg. Gibson & Sharp
Respondent Counsel

John J Hartford, Esq. Law Offices

Additional Party

Arbitrator

Arbitrator

Gary A. Weiner

Total Fees Date of Appointment
N/a 2/5/08

Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

55
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

28014 TWITTY v. KAISER

Case Date Case Type

5/12/08 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

N/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Stewart M. Tabak, Esq. Tabak Law Firm

Respondent Counsel

Richard J. Conti, Esg. Craddick, Candland & Conti

Additional Party

Arbitrator

Arbitrator

Judge Hadden Roth

Total Fees Date of Appointment
N/a 1/23/08
Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

49
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

28009 SHARMA v. KAISER

Case Date Case Type

1/17/08 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Philip C. Snell, Esg. Fish & Snell

Respondent Counsel

D. Stuart Candland, Esg. Craddick, Candland, & Conti

Additional Party

Arbitrator
Arbitrator

Judge Hadden Roth

Total Fees Date of Appointment

$5,895.00 1/17/08

Arbitrator Fee Allocation

100% - Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

56
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RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

28087 Vivas v Kaiser

Case Date Case Type

6/3/08 Medical Malpractice

Prevailing party Date of Disposition

N/a N/a

Disposition

n/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Nelson Barry , Esq. Law Offices of Nelson Barry
Respondent Counsel

John Simonson, Esg. Ropers, Majeski, Kohn et al
Additional Party

Arbitrator

Arbitrator

Judge Victor M. Campilongo

Total Fees Date of Appointment
N/a 6/3/08

Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

63
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information

Case Information
RR Number Case Name

28050 KAISER v MAYO

Case Date Case Type

3/13/08 Lien

Prevailing party Date of Disposition
N/a N/a

Disposition

n/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Claimant Counsel

Thomas G. Dunn, Esqg. Gibson & Sharps

Respondent Counsel

Additional Party

Arbitrator
Arbitrator

Judge John J. Gallagher

Total Fees Date of Appointment
N/a 3/13/08
Arbitrator Fee Allocation

N/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

54
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information

Case Information
RR Number Case Name

28046 KAISER v JOHNSON

Case Date Case Type

3/10/08 Lien

Prevailing party Date of Disposition
N/a N/a

Disposition

n/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Claimant Counsel

Thomas G. Dunn, Esqg. Gibson & Sharps

Respondent Counsel

Additional Party

Arbitrator

Arbitrator

Judge John J. Gallagher

Total Fees Date of Appointment

$1,600.00 3/10/08

Arbitrator Fee Allocation

100% - Claimant

Number of times non-consumer party had previous arbitration with Resolution Remedies?

32
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RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

28018 JOHNSON v KAISER

Case Date Case Type

1/30/08 Negligence

Prevailing party Date of Disposition

N/a N/a

Disposition

n/a

Claim Amount Award Amount Award Date

n/a N/a N/a

Counsel/Law Firm

Claimant Counsel

Randall H. Scarlett, Esg. Scarlett Law Firm
Respondent Counsel

Richard J. Conti, Esq. Craddick, Candland & Conti

Additional Party

Arbitrator

Arbitrator

Judge Victor M. Campilongo

Total Fees Date of Appointment

$995.00 1/30/08

Arbitrator Fee Allocation

100% - Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

47
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

30021 COLLINS v KAISER

Case Date Case Type

6/22/10 Medical Malpractice

Prevailing party Date of Disposition

N/A 6/17/10

Disposition

Withdrawn

Claim Amount

N/A

Counsel/Law Firm

Claimant Counsel
None
Respondent Counsel

John Simonson HAYES, SCOTT, BONINO ET AL

Additional Party

Arbitrator

Arbitrator

Judge Hadden Roth

Total Fees Date of Appointment

$3,800 3/2/10

Arbitrator Fee Allocation

100% - Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

250
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RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

29129 PLATZ v KAISER

Case Date Case Type

8/16/10 Medical Malpractice

Prevailing party Date of Disposition

N/A 7/9/10

Disposition

Settled

Claim Amount

N/A

Counsel/Law Firm

Claimant Counsel

William Capisi LAW OFFICES

Respondent Counsel

Maureen Nutter KNUDSTON & NUTTER
Additional Party

Arbitrator

Arbitrator

Judge Hadden Roth

Total Fees Date of Appointment

$3,400.00 10/2/09

Arbitrator Fee Allocation

100% - Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

251
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RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

30010 SCHUMACHER v KAISER

Case Date Case Type

10/12/10 Medical Malpractice

Prevailing party Date of Disposition

N/A 7/9/10

Disposition

Withdrawn

Claim Amount

N/A

Counsel/Law Firm

Claimant Counsel

William Brelsford POSWALL WHITE & CUTLER

Respondent Counsel

Ross Lampe MURO & LAMPE
Additional Party

Arbitrator
Arbitrator

Judge Hadden Roth

Total Fees Date of Appointment

$3,577.50 2/3/10

Arbitrator Fee Allocation

100% - Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

252
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RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information
RR Number Case Name
30061 DELORT-SAINT SABEL v KAISER
Case Date Case Type
n/a Medical Malpractice
Prevailing party Date of Disposition
Disposition

Claim Amount
N/A
Counsel/Law Firm

Claimant Counsel

Richard J. Conti, CRADDICK, CANDLAND, ET AL

Respondent Counsel

Ivan Weinberg, WEINBERG, HOFFMAN, ET AL
Additional Party

Arbitrator

Arbitrator

Judge Ronald Greenberg

Total Fees Date of Appointment

6/9/10

Arbitrator Fee Allocation

Kaiser 100%

Number of times non-consumer party had previous arbitration with Resolution Remedies?

253
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RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information
RR Number Case Name
30062 METCALF-WELCH v KAISER
Case Date Case Type
n/a Medical Malpractice
Prevailing party Date of Disposition
Disposition

Claim Amount
N/A
Counsel/Law Firm

Claimant Counsel

Amanda Metcalf, LAW OFFICES

Respondent Counsel

Jeffrey Harper, CRADDICK, CANDLAND, ET AL

Additional Party

Arbitrator

Arbitrator

Judge Ronald Greenberg

Total Fees Date of Appointment

6/9/10

Arbitrator Fee Allocation

Kaiser 100%

Number of times non-consumer party had previous arbitration with Resolution Remedies?

254
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RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information
RR Number Case Name
30063 FELDER v KAISER
Case Date Case Type
n/a Medical Malpractice
Prevailing party Date of Disposition
12/13/11
Disposition

Settled prior to hearing

Claim Amount
N/A
Counsel/Law Firm

Claimant Counsel

Duane Light, LAW OFFICES

Respondent Counsel

Jeffrey Harper, CRADDICK, CANDLAND, ET AL

Additional Party

Arbitrator

Arbitrator

Judge Hadden Roth

Total Fees Date of Appointment

6/15/10

Arbitrator Fee Allocation

Kaiser 100%

Number of times non-consumer party had previous arbitration with Resolution Remedies?

255
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RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information
RR Number Case Name
30090 SILVA v KAISER
Case Date Case Type
n/a Medical Malpractice
Prevailing party Date of Disposition
Disposition

NA Disqualified
Claim Amount
N/A

Claimant Counsel

Andrew Miller, CRADDICK, CANDLAND, ET AL

Respondent Counsel

Edward L. Fanucchi, QUINLAN, KERSHAW, ET AL
Additional Party

Arbitrator
Arbitrator

W. Gregory Engel

Total Fees Date of Appointment

4/26/11

Arbitrator Fee Allocation

50/50

Number of times non-consumer party had previous arbitration with Resolution Remedies?

256
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% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information
RR Number Case Name
30033 KAISER v LEWIS
Case Date Case Type
n/a Neglect; Personal Injury, Lien
Prevailing party Date of Disposition
Dismissed
Disposition

Claim Amount
N/A
Counsel/Law Firm

Claimant Counsel

Robert McNamara, GIBSON & SHARPS, PSC

Respondent Counsel

Pro-Per
Additional Party

Arbitrator

Arbitrator

Judge Michael J. Berger

Total Fees Date of Appointment

$2,090.00 3/31/10

Arbitrator Fee Allocation

100% Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?

257
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% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

29128 HAINES v KAISER

Case Date Case Type

n/a Medical Malpractice

Prevailing party Date of Disposition

Settled prior to hearing

Disposition

n/a

Claim Amount

N/A

Counsel/Law Firm

Claimant Counsel

Richard S. Bruno, GORDON, DEFRAGA, ET AL

Respondent Counsel

Andrew Miller, CRADDICK, CANDLAND & CONTI

Additional Party

Arbitrator

Arbitrator
Clayton E. Clement

Total Fees Date of Appointment
n/a 9/30/10
Arbitrator Fee Allocation

50/50

Number of times non-consumer party had previous arbitration with Resolution Remedies?

258
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% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information
RR Number Case Name
27200 FRY v KAISER
Case Date Case Type
n/a Medical Malpractice
Prevailing party Date of Disposition
Dismissal
Disposition

Claim Amount
N/A
Counsel/Law Firm

Claimant Counsel

Edward B. Chatoian, LAW OFFICES

Respondent Counsel

Andrew Miller, CRADDICK, CANDLAND & CONTI

Additional Party

Arbitrator

Arbitrator
Clayton E. Clement

Total Fees Date of Appointment

11/10/07

Arbitrator Fee Allocation

50/50

Number of times non-consumer party had previous arbitration with Resolution Remedies?

259
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% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information
RR Number Case Name
30081 FORD v KAISER
Case Date Case Type
n/a Medical Malpractice
Prevailing party Date of Disposition
Disposition

Claim Amount
N/A
Counsel/Law Firm

Claimant Counsel

Thomas Quick, LAW OFFICES

Respondent Counsel

Peter Washington, ANTHONY & ASSOCIATES

Additional Party

Arbitrator

Arbitrator

Judge Ronald Greenberg

Total Fees Date of Appointment

7/22/10

Arbitrator Fee Allocation

100%

Number of times non-consumer party had previous arbitration with Resolution Remedies?

260
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% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

30078 HIGGINS v KAISER

Case Date Case Type

n/a Medical Malpractice

Prevailing party Date of Disposition

Claimant

Disposition

Award: Claimant

Claim Amount Award Amount Award Date

$615,000 1/15/12

Claimant Counsel

Dennis P. Wilson, LAW OFFICES/Daniel Balaban, BALABAN & SPIELBERGER

Respondent Counsel

Andrew Miller, CRADDICK, CANDLAND & CONTI

Additional Party

Arbitrator

Arbitrator

Perry D. Litchfield

Total Fees Date of Appointment
$37,180 7/15/10
Arbitrator Fee Allocation

50/50

Number of times non-consumer party had previous arbitration with Resolution Remedies?

261
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% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

30083 TREVINO v KAISER

Case Date Case Type

n/a Medical Malpractice

Prevailing party Date of Disposition

n/a 4/18/11

Disposition

Withdrawn

Claim Amount

N/A

Counsel/Law Firm

Claimant Counsel

Edward L. Fanucchi, QUINLAN, KERSHAW & FANUCCHI

Respondent Counsel

Andrew Miller, CRADDICK, CANDLAND & CONTI

Additional Party

Arbitrator

Arbitrator

W. Gregory Engel

Total Fees Date of Appointment

8/3/10

Arbitrator Fee Allocation

50/50

Number of times non-consumer party had previous arbitration with Resolution Remedies?

262
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% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information
RR Number Case Name
30101 LAU v KAISER
Case Date Case Type
n/a Medical Malpractice
Prevailing party Date of Disposition
n/a
Disposition

NA Disqualified
Claim Amount
N/A

Claimant Counsel

Gregory A. Meyer, Esq. — LAW OFFICES

Respondent Counsel

Ross E. Lampe, Esq. - MURO & LAMPE INC.

Additional Party

Arbitrator

Arbitrator

Judge Michael J. Berger (Ret.)

Total Fees Date of Appointment
n/a 8/3/10

Arbitrator Fee Allocation

50/50

Number of times non-consumer party had previous arbitration with Resolution Remedies?

262
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RESOLUTION

% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information
RR Number Case Name
30043 Kaiser v Gutierrez
Case Date Case Type
11/15/10 Lien
Prevailing party Date of Disposition
10/27/10
Disposition

Parties Settled

Claim Amount
N/A
Counsel/Law Firm

Claimant Counsel

Robert McNamara, Esq. — GIBSON & SHARPS, PSC

Respondent Counsel

Carlyle G. Varlack, Esq. - LAW OFFICES

Additional Party

Arbitrator

Arbitrator

Matthew N. White

Total Fees Date of Appointment

$3,577.50 4/13/10

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

263
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% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information
RR Number Case Name
30059 Holland v Kaiser
Case Date Case Type
3/14/11 Med Mal
Prevailing party Date of Disposition
2/8/11
Disposition

Parties Settled

Claim Amount
N/A
Counsel/Law Firm

Claimant Counsel

Douglas Fladseth, LAW OFFICES

Respondent Counsel

Mark A. Muro - MURO & LAMPE

Additional Party

Arbitrator

Arbitrator

Judge John J, Gallagher

Total Fees Date of Appointment

$4002.5 6/1/10

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

264
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% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information

Case Information
RR Number Case Name

30221 Barnes v Kaiser
Case Date Case Type

N/A N/A

Prevailing party Date of Disposition
N/A Disqualified N/A

Disposition

N/A

Claim Amount

N/A

Counsel/Law Firm
Claimant Counsel

Greg A. Meyer, LAW OFFICES

Respondent Counsel

Gigi Knudtson - KNUDSTON & NUTTER

Additional Party

Arbitrator
Arbitrator

Gary T. Ragghianti

Total Fees Date of Appointment
N/A N/A

Arbitrator Fee Allocation

N/A

Number of times non-consumer party had previous arbitration with Resolution Remedies?

265
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% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information
RR Number Case Name
28018 Johnson v Kaiser
Case Date Case Type
1/30/08 Negligence
Prevailing party Date of Disposition
Disposition

Claim Amount

Counsel/Law Firm

Claimant Counsel

Randall H. Scarlett, Esq. — SCARLETT LAW FIRM

Respondent Counsel

Richard J. Conti, Esg. - CRADDICK, CANDLAND & CONTI

Additional Party

Arbitrator

Arbitrator

Judge Victor M. Campilongo

Total Fees Date of Appointment
$995.00 1/30/08

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

266
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% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information

Case Information
RR Number Case Name

28143 Kaiser v. Pastran
Case Date Case Type

9/29/08 Lien
Prevailing party Date of Disposition

Claimant 4/13/09
Disposition
Award made

Claim Amount
N/A
Counsel/Law Firm

Claimant Counsel

Thomas G. Dunn, Esqg. — GIBSON & SHARPS, PC

Respondent Counsel

A. Pastran - IN PRO PER
Additional Party

Arbitrator

Arbitrator

Judge Hadden Roth

Total Fees Date of Appointment
$840.00 9/29/08

Arbitrator Fee Allocation

N/A

Number of times non-consumer party had previous arbitration with Resolution Remedies?

267
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% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

30095 Oden v.Kaiser

Case Date Case Type

5/5/09 Medical Malpractice

Prevailing party Date of Disposition

Disposition

Dismissed

Claim Amount

N/A

Counsel/Law Firm

Claimant Counsel

Tab Mitchell, Esq. -MITCHELL LAW FIRM

Respondent Counsel

Richard Conti, Esq. — CRADDICK, CANDLAND & CONTI

Additional Party

Arbitrator

Arbitrator

Judge Victor M. Campilongo

Total Fees Date of Appointment
9/3/10

Arbitrator Fee Allocation

Number of times non-consumer party had previous arbitration with Resolution Remedies?
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% RESOLUTION REMEDIES

TTWIDTES Consumer Arbitration Information
Case Information

RR Number Case Name

30140 Young v.Kaiser

Case Date Case Type

Medical Malpractice

Prevailing party Date of Disposition
N/A N/A

Disposition

Disqualified

Claim Amount

N/A

Claimant Counsel

Robert Fletcher, Esq. - FLETCHER LAW PRACTICE

Respondent Counsel

Denise Billups-Stone, Esq. - MCNAMARA, DODGE, NEY, ET AL

Additional Party

Arbitrator
Arbitrator

Judge Victor M. Campilongo
Total Fees Date of Appointment

1/6/11
Arbitrator Fee Allocation

Number of times non-consumer party had previous arbitration with Resolution Remedies?
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% RESOLUTION REMEDIES

AIWIDILS Consumer Arbitration Information
Case Information
RR Number Case Name
25033 Rusch v. Stonebrook & Kaiser
Case Date Case Type
1/31/05 Medical Malpractice
Prevailing party Date of Disposition
N/A
Disposition

Parties Settled

Claim Amount

N/A
Counsel/Law Firm

Claimant Counsel

Jay Chafetz, Esg. — LAW OFFICE

Respondent Counsel

Michael J. Preovolos — DUNN, ROGASKI, PREOVOLOS & WEBER

Additional Party

Arbitrator
Arbitrator

Judge Victor M. Campilongo

Total Fees Date of Appointment
$0 1/31/05

Arbitrator Fee Allocation

N/A

Number of times non-consumer party had previous arbitration with Resolution Remedies?

270
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% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

31034 Detert v Kaiser

Case Date Case Type

3/5/12 Negligence

Prevailing party Date of Disposition

n/a n/a

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Michael A. Kelly - WALKUP MELODIA, ET AL

Respondent Counsel

Richard Conti — CRADDICK CANDLAND & CONTI

Additional Party

n/a

Arbitrator

W. Greg Engel
Total Fees Date of Appointment
$1,390.00 6/6/11

Arbitrator Fee Allocation

100% Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?
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% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

31085 Kaiser v Marshall-Long

Case Date Case Type

2/24/12 Lien

Prevailing party Date of Disposition

Claimant — Kaiser

Disposition

Award Issued

Claim Amount Award Amount Award Date

n/a $10,333 3/12/12

Counsel/Law Firm

Claimant Counsel

Shirin Meskin — GIBSON & SHARPS

Respondent Counsel

IN PRO PER

Additional Party

n/a

Arbitrator

Judge Michael J. Berger

Total Fees Date of Appointment
$4,840 9/23/11
Arbitrator Fee Allocation

50/50

Number of times non-consumer party had previous arbitration with Resolution Remedies?
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% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

31030 Ray v Kaiser

Case Date Case Type

3/7/12 Negligence

Prevailing party Date of Disposition

n/a n/a

Disposition

Withdrawn

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

IN PRO PER

Respondent Counsel

Mark A. Muro — MURO & LAMPE

Additional Party

n/a

Arbitrator

W. Gregory Engel

Total Fees Date of Appointment

$4,430 6/1/11

Arbitrator Fee Allocation

100% Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

31022 Bricknell v Kaiser

Case Date Case Type

12/6/11 Med Mal

Prevailing party Date of Disposition

Respondent - Kaiser n/a

Disposition

Award Issued

Claim Amount Award Amount Award Date

n/a n/a 12/9/11

Counsel/Law Firm

Claimant Counsel

Steven Teal — TEAL & MONTGOMERY

Respondent Counsel

Richard Conti — CRADDICK CANDLAND & CONTI

Additional Party

n/a

Arbitrator

Judge Victor M. Campilongo

Total Fees Date of Appointment

$4,862.50 5/23/11

Arbitrator Fee Allocation

100% Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information

Case Information
RR Number Case Name

31013 Corral v Kaiser

Case Date Case Type

6/1/12

Prevailing party Date of Disposition
n/a n/a

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a n/a n/a

Claimant Counsel

Robert K. Lawrence — BJORK & LAWRENCE

Respondent Counsel

Steven R. Anthony — ANTHONY & ASSOCIATES

Additional Party

n/a

Arbitrator

Judge Victor M. Campilongo

Total Fees Date of Appointment

$4,215 4/21/11

Arbitrator Fee Allocation

100% Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

30161 De La Concha v Kaiser

Case Date Case Type

10/31/11 Negligence

Prevailing party Date of Disposition

n/a n/a

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Jessica Alvarado — HANNING LAW FIRM

Respondent Counsel

George E. Clause — HAYES SCOTT, ET AL

Additional Party

n/a

Arbitrator
Arbitrator

Judge John J. Gallagher

Total Fees Date of Appointment

$3,817.75 3/25/11

Arbitrator Fee Allocation

100% Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

30160 Ellis v Kaiser

Case Date Case Type

3/19/12 Med Mal

Prevailing party Date of Disposition

n/a n/a

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

William Campisi — LAW OFFICES

Respondent Counsel

Richard Conti — CRADDICK CANDLAND & CONTI

Additional Party

n/a

Arbitrator
Clayton E. Clement

Total Fees Date of Appointment

$6,640.00 3/23/11

Arbitrator Fee Allocation

100% Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

30147 Greene v Kaiser

Case Date Case Type

10/18/11 Med Mal

Prevailing party Date of Disposition

n/a n/a

Disposition

Dismissed

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Brian Larsen — LAW OFFICES

Respondent Counsel

Steven R. Anthony — ANTHONY & ASSOCIATES

Additional Party

n/a

Arbitrator

Michael D. Senneff

Total Fees Date of Appointment

$5,660.00 1/31/11

Arbitrator Fee Allocation

100% Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

30119 Dran v Kaiser

Case Date Case Type

10/10/11 Med Mal

Prevailing party Date of Disposition

n/a n/a

Disposition

Dismissed

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Steven A. Frankel - LAW OFFICES

Respondent Counsel

Ralph A. Lombardi - LOMBARDI LOPER & CONTANT LLP

Additional Party

n/a

Arbitrator

Judge Ronald Greenberg

Total Fees Date of Appointment

$6,240.00 11/2/10

Arbitrator Fee Allocation

100% Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

30115 Rebong v Kaiser

Case Date Case Type

12/5/11 Med Mal

Prevailing party Date of Disposition

n/a n/a

Disposition

Parties Settled

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Un Kei Wu - LIBERATION LAW GROUP

Respondent Counsel

Jeffery A. Harper - CRADDICK CANDLAND & CONTI

Additional Party

n/a

Arbitrator

Judge Ronald Greenberg

Total Fees Date of Appointment

$8,120.00 10/26/10

Arbitrator Fee Allocation

100% Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?
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RESOLUTION

% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

30114 Voytek v Kaiser

Case Date Case Type

10/3/11 Med Mal

Prevailing party Date of Disposition

n/a n/a

Disposition

n/a

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Steven A. Frankel - LAW OFFICES

Respondent Counsel

Ralph A. Lombardi - LOMBARDI LOPER & CONTANT LLP

Additional Party

n/a

Arbitrator
Arbitrator

Judge Ronald Greenberg

Total Fees Date of Appointment

$6,495 (to date) 10/27/10

Arbitrator Fee Allocation

100% Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?

280
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% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

30068 Gilmore-Greene v Kaiser

Case Date Case Type

10/25/10 Med Mal

Prevailing party Date of Disposition

Claimant n/a

Disposition

Award Issued

Claim Amount Award Amount Award Date

n/a $475,000 12/1/10

Counsel/Law Firm

Claimant Counsel

Douglas C. Fladseth - LAW OFFICES

Respondent Counsel

Mark A. Muro - MURO & LAMPE

Additional Party

n/a

Arbitrator

Judge John J. Gallagher

Total Fees Date of Appointment

$29,577.50 7/8/10

Arbitrator Fee Allocation

100% Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?

281
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% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

30067 Webster v Kaiser

Case Date Case Type

4/26/11 Med Mal

Prevailing party Date of Disposition

n/a 3/31/11

Disposition

Withdrawn

Claim Amount Award Amount Award Date

n/a n/a n/a

Counsel/Law Firm

Claimant Counsel

Edward L. Fannucchi, Sr. - QUINLAN KERSHAW & FANUCCHI

Respondent Counsel

Andrew S. Miller - CRADDICK CANDLAND & CONTI

Additional Party

n/a

Arbitrator

W. Gregory Engel

Total Fees Date of Appointment

$6,870.00 7/1/10

Arbitrator Fee Allocation

100% Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?

282
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RESOLUTION

% RESOLUTION REMEDIES

Consumer Arbitration Information

REMEDIES
Case Information
RR Number Case Name
30056 California Capital Ins. Co. v Schriebman
Case Date Case Type
7127/10 Subrogation
Prevailing party Date of Disposition
Defendant (Respondent) 8/11/10
Disposition
Judgement in favor of Defendant (Respondent)
Claim Amount Award Amount Award Date
$45,315.57 n/a 8/11/10

Counsel/Law Firm

Claimant Counsel

Eric M. Schroeder - CULBRETH SCHROEDER LLP

Respondent Counsel

Jonathan H. Erb,- PHILLIP M ANDERSEN & ASSOC.

Additional Party

n/a

Arbitrator

Gary T. Ragghianti

Total Fees Date of Appointment
$6,302.50 6/8/10

Arbitrator Fee Allocation

50/50

Number of times non-consumer party had previous arbitration with Resolution Remedies?

0
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% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

30065 Roberts v Old Republic Title Co.

Case Date Case Type

12/22/10 Breach of Contract

Prevailing party Date of Disposition

Def./Resp. n/a

Disposition

Award Issued

Claim Amount Award Amount Award Date

n/a $290,500.00 12/29/10

Counsel/Law Firm

Claimant Counsel

Peter B. Brekhus - LAW OFFICES

Respondent Counsel

Jeffrey H. Lowenthal - STEYER LOWENTHAL ET AL, LLP
Additional Party

n/a

Arbitrator

Gary T. Ragghianti

Total Fees Date of Appointment
$27,890.00 6/24/10
Arbitrator Fee Allocation

50/50

Number of times non-consumer party had previous arbitration with Resolution Remedies?

0
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% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

30089 Campanian v Cindy’s Backstreet Kitchen

Case Date Case Type

2/25/11 Employment

Prevailing party Date of Disposition

Plaintiff/Claimant n/a

Disposition

Award Issued

Claim Amount Award Amount Award Date

n/a $31,601.69 5/12/11

Counsel/Law Firm

Claimant Counsel

Ronald J. Souza - LYNCH, GILARDI & GRUMMER

Respondent Counsel

James R. Rose - LAW OFFICES

Additional Party

n/a

Arbitrator

Judge Vernon F. Smith

Total Fees Date of Appointment

$22,265.00 8/25/10

Arbitrator Fee Allocation

100% Respondent

Number of times non-consumer party had previous arbitration with Resolution Remedies?

0
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% RESOLUTION REMEDIES

— Consumer Arbitration Information
Case Information

RR Number Case Name

32048 KURTH v BERTRAND

Case Date Case Type

10/7/13 Med. Mal

Prevailing party Date of Disposition

TBD TBD

Disposition

TBD

Claim Amount Award Amount Award Date

Counsel/Law Firm

Claimant Counsel

Randy L. Warren —- WARREN LAW GROUP

Respondent Counsel

Jason Barnas — SCHUERING ZIMMERMAN ET AL

Additional Party

n/a

Arbitrator

Judge Richard H. Breiner

Total Fees Date of Appointment
TBD 5/22/12
Arbitrator Fee Allocation

50/50

Number of times non-consumer party had previous arbitration with Resolution Remedies?

0
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% RESOLUTION REMEDIES

Consumer Arbitration Information

REMEDIES
Case Information
RR Number Case Name
31094 LEE v KAISER
Case Date Case Type
9/17/12 Medical Malpractice
Prevailing party Date of Disposition
N/A 8/16/12
Disposition
Settled prior to hearing
Claim Amount Award Amount Award Date
N/A N/A N/A

Claimant Counsel

David M. Moeck — QUINLAN KERSHAW & FANUCCHI
Respondent Counsel
Andrew S. Miller - CRADDICK, CANDLAND & CONTI

Additional Party
Party Arbitrators: Clmt.: Murray Aron; Resp.: D. Stuart Candland

Arbitrator

Perry D. Litchfield

Total Fees Date of Appointment
$5,340.00 6/10/11
Arbitrator Fee Allocation

50/50

Number of times non-consumer party had previous arbitration with Resolution Remedies?

283
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Case Information

RR Number Case Name

32063 MANDOLPH v KAISER

Case Date Case Type

7/8/13 Wrongful Death

Prevailing party Date of Disposition

Respondent - KAISER 10/9/13

Disposition

Ruling in favor of respondent

Claim Amount Award Amount Award Date

N/A N/A 10/9/13

Claimant Counsel

William V. Campisi — LAW OFFICES

Respondent Counsel

Andrew S. Miller - CRADDICK, CANDLAND & CONTI

Additional Party

Arbitrator

Arbitrator
Clayton E. Clement

Total Fees Date of Appointment

$57,122.37 8/2/12

Arbitrator Fee Allocation

100% Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?

284
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Case Information
RR Number Case Name

32054 RIVERA v KAISER

Case Date Case Type

N/A N/A

Prevailing party Date of Disposition
N/A

Disposition

NA Disqualified

Claim Amount Award Amount Award Date

Claimant Counsel

In Pro Per
Respondent Counsel
Richard Conti - CRADDICK, CANDLAND & CONTI

Additional Party

Arbitrator
Arbitrator

Judge Michael J. Berger

Total Fees Date of Appointment
n/a 6/20/12
Arbitrator Fee Allocation

n/a

Number of times non-consumer party had previous arbitration with Resolution Remedies?

285
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Case Information

RR Number Case Name

32066 HOWARD v KAISER

Case Date Case Type

6/13/13 Med. Mal.

Prevailing party Date of Disposition

n/a 5/14/13

Disposition

Settled Prior to Hearing

Claim Amount Award Amount Award Date

n/a n/a n/a

Claimant Counsel

Scott S. Harris — LAW OFFICES

Respondent Counsel

Steven R. Anthony — KNOX RICKSEN LLP

Additional Party

Arbitrator

Arbitrator
Clayton E. Clement

Total Fees Date of Appointment
$4,250.00 6/1/12

Arbitrator Fee Allocation

100%

Number of times non-consumer party had previous arbitration with Resolution Remedies?

286
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Case Information
RR Number Case Name
32078 WEBSTER v KAISER (2%
Case Date Case Type
8/27-29/13 Med. Mal.
Prevailing party Date of Disposition
Respondent 3/13/13
Disposition
Motion to Strike Claimant’s Demand for New Hearing Granted to Respondent
Claim Amount Award Amount Award Date
N/A N/A N/A

Claimant Counsel

Mark D. Johnson — LAW OFFICES

Respondent Counsel

Andrew S. Miller - CRADDICK, CANDLAND & CONTI

Additional Party

Arbitrator

Arbitrator

W. Gregory Engel

Total Fees Date of Appointment

$3,690.00 9/12/12

Arbitrator Fee Allocation

100% Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?

287
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— Consumer Arbitration Information
Case Information

RR Number Case Name

32098 TRAN v KAISER

Case Date Case Type

11/4/13 Med. Mal.

Prevailing party Date of Disposition

N/A 10/2/13

Disposition

Dismissed by Claimant

Claim Amount Award Amount Award Date

$350K N/A N/A

Claimant Counsel

Luan T. Le — LE, DOWNING & ASSOCIATES

Respondent Counsel

Andrew S. Miller - CRADDICK, CANDLAND & CONTI

Additional Party

Arbitrator

Arbitrator
Clayton E. Clement

Total Fees Date of Appointment

$5,140.00 11/2/12

Arbitrator Fee Allocation

100% KAISER

Number of times non-consumer party had previous arbitration with Resolution Remedies?

288
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Case Information

RR Number Case Name

32099 AKABORI v KAISER

Case Date Case Type

N/A Med. Mal.

Prevailing party Date of Disposition

N/A 11/27/12

Disposition

NA Disqualified

Claim Amount Award Amount Award Date

N/A N/A N/A

Claimant Counsel

Greg A. Meyer — LAW OFCS.; Lawrence S. Paikoff — LAW OFCS.

Respondent Counsel

Gigi M. Knudtson — KNUDSTON & NUTTER

Additional Party

Arbitrator
Arbitrator

W. Gregory Engel

Total Fees Date of Appointment
N/A 11/9/12
Arbitrator Fee Allocation

N/A

Number of times non-consumer party had previous arbitration with Resolution Remedies?

289
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AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

32126 MESSER v KAISER

Case Date Case Type

1/27/14 Med. Mal.

Prevailing party Date of Disposition

N/A 10/1/13

Disposition

Settled before hearing

Claim Amount Award Amount Award Date

N/A N/A N/A

Claimant Counsel

Jay P. Renneisen — LAW OFFICES

Respondent Counsel

Richard J. Conti — CRADDICK, CANDLAND & CONTI

Additional Party

Arbitrator

Arbitrator

Judge Michael B. Dufficy

Total Fees Date of Appointment

$4,415.00 1/29/13

Arbitrator Fee Allocation

100% KAISER

Number of times non-consumer party had previous arbitration with Resolution Remedies?

290
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AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

32128 BILLUPS v KAISER

Case Date Case Type

N/A Wrongful Death

Prevailing party Date of Disposition

N/A 2/22/13

Disposition

NA Disqualified

Claim Amount Award Amount Award Date

N/A N/A N/A

Claimant Counsel

Timothy M. Hamilton - WALKER, HAMILTON & KOENIG LLP

Respondent Counsel

Derek S. Davis — COOPER & SCULLY PC

Additional Party

Arbitrator
Arbitrator

W. Gregory Engel

Total Fees Date of Appointment
N/A 1/31/13
Arbitrator Fee Allocation

N/A

Number of times non-consumer party had previous arbitration with Resolution Remedies?

291
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Case Information

RR Number Case Name

32149 ACACCIA v KAISER

Case Date Case Type

2/24/14 Negligence

Prevailing party Date of Disposition

N/A 11/1/13

Disposition

Settlement prior to hearing

Claim Amount Award Amount Award Date

N/A N/A N/A

Claimant Counsel

Louis S. Abronson — LAW OFFICES

Respondent Counsel

George E. Clause — HAYES SCOTT BONINO ET AL

Additional Party

Arbitrator

Arbitrator

Judge John J. Gallagher

Total Fees Date of Appointment

$4,202.50 3/29/13

Arbitrator Fee Allocation

100% KAISER

Number of times non-consumer party had previous arbitration with Resolution Remedies?

292
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Case Information

RR Number Case Name

32099 AKABORI v KAISER

Case Date Case Type

12/8/14 Negligence

Prevailing party Date of Disposition

N/A 10/31/14

Disposition

NA recused himself due to personal matter

Claim Amount Award Amount Award Date

N/A N/A N/A

Claimant Counsel

Gregory A. Meyer — LAW OFFICES

Respondent Counsel

Gigi M. Knudtson — KNUDTSON & NUTTER

Additional Party

Arbitrator
Arbitrator

Judge Michael B. Dufficy

Total Fees Date of Appointment

$3,910.00 4/5/13

Arbitrator Fee Allocation

100% KAISER

Number of times non-consumer party had previous arbitration with Resolution Remedies?

293
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AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

32179 KUNTZ v KAISER

Case Date Case Type

N/A Negligence

Prevailing party Date of Disposition

N/A 6/19/13

Disposition

NA Disqualified

Claim Amount Award Amount Award Date

N/A N/A N/A

Claimant Counsel

E.S. DEACON — WILCOXEN CALLAHAM LLP

Respondent Counsel

MARK A. MURO - MURO & LAMPE, INC.

Additional Party

Arbitrator
Arbitrator

Matthew N. White

Total Fees Date of Appointment
N/A 6/11/13
Arbitrator Fee Allocation

N/A

Number of times non-consumer party had previous arbitration with Resolution Remedies?

294
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Case Information

RR Number Case Name

32216 WHEAT v STATE FARM INSURANCE

Case Date Case Type

11/14/13 Personal Property Damage

Prevailing party Date of Disposition

N/A 2/13/14

Disposition

Case Withdrawn

Claim Amount Award Amount Award Date

N/A N/A N/A

Claimant Counsel

Richard F. Csaposs — R.C. ADVANTAGE

Respondent Counsel

David Demo — LHB PACIFIC LAW PARTNERS, LLP

Additional Party

Arbitrator

Arbitrator

UMPIRE - Judge Vernon F. Smith

Total Fees Date of Appointment
$4,840.00 9/9/13

Arbitrator Fee Allocation

50/50

Number of times non-consumer party had previous arbitration with Resolution Remedies?

0
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Case Information

RR Number Case Name

32209 MICHALSKI v KAISER

Case Date Case Type

2/26/14 Negligence

Prevailing party Date of Disposition

N/A 1/23/14

Disposition

Settled prior to hearing

Claim Amount Award Amount Award Date

$1IM N/A N/A

Claimant Counsel

ALLAN H. LERCH — ALLAN LERCH & ASSOCIATES

Respondent Counsel

JEFFREY HARPER — CRADDICK CANDLAND & CONTI

Additional Party

Arbitrator

Arbitrator

Michael D. Senneff

Total Fees Date of Appointment

$6,290.00 8/23/13

Arbitrator Fee Allocation

100% Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?

295
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AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

32243 MADHAVAN v AAA

Case Date Case Type

2/26/14 Personal Injury (auto)

Prevailing party Date of Disposition

N/A 6/11/14

Disposition

Settled prior to hearing

Claim Amount Award Amount Award Date

$1M N/A N/A

Claimant Counsel

EMILY WECHT-POLCARI — WALKUP, MELODIA, KELLY, WECHT, ET AL

Respondent Counsel

LYDIA GOLDMAN — MACMORRIS & CARBONE

Additional Party

Arbitrator

Arbitrator

Gary T. Ragghianti

Total Fees Date of Appointment
0.00 10/9/13
Arbitrator Fee Allocation

50/50

Number of times non-consumer party had previous arbitration with Resolution Remedies?

0
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AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

32264 ANDERSON v KAISER

Case Date Case Type

N/A Wrongful Death

Prevailing party Date of Disposition

N/A 2/7/14

Disposition

NA Disqualified

Claim Amount Award Amount Award Date

$200K + N/A N/A

Claimant Counsel

WILLIAM CAMPISI, JR. - LAW OFFICES

Respondent Counsel

RALPH A. LOMBARDI — LOMBARDI, LOPER & CONANT LLP

Additional Party

Arbitrator
Arbitrator

Michael D. Senneff

Total Fees Date of Appointment
N/A 1/15/14
Arbitrator Fee Allocation

N/A

Number of times non-consumer party had previous arbitration with Resolution Remedies?

296
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— Consumer Arbitration Information
Case Information

RR Number Case Name

32264 ANDERSON v KAISER

Case Date Case Type

N/A Wrongful Death

Prevailing party Date of Disposition

N/A 3/5/14

Disposition

N.A. Disqualified

Claim Amount Award Amount Award Date

$200K + N/A N/A

Claimant Counsel

WILLIAM CAMPISI, JR. - LAW OFFICES

Respondent Counsel

RALPH A. LOMBARDI — LOMBARDI, LOPER & CONANT LLP

Additional Party

Arbitrator
Arbitrator

Judge John G. Gallagher

Total Fees Date of Appointment
N/A 2/10/14
Arbitrator Fee Allocation

N/A

Number of times non-consumer party had previous arbitration with Resolution Remedies?

296
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Case Information

RR Number Case Name

32271 KAUR, K v KAISER

Case Date Case Type

12/9/14 Negligence

Prevailing party Date of Disposition

Respondent 9/30/14

Disposition

MSJ granted to Respondent Kaiser

Claim Amount Award Amount Award Date

$200K + N/A N/A

Claimant Counsel

IN PRO PER

Respondent Counsel

PETER W. SEKELICK — MCNAMARA LAW FIRM

Additional Party

Arbitrator

Arbitrator

W. Bruce Wold
Total Fees Date of Appointment
$5,852.50 1/31/14

Arbitrator Fee Allocation

100% Respondent Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?

297
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— Consumer Arbitration Information
Case Information

RR Number Case Name

32285 JEAN-PHILIPPE v KAISER

Case Date Case Type

6/16/15 Medical Malpractice

Prevailing party Date of Disposition

Kaiser 5/15/15

Disposition

Kaiser’s Motion for Summary Judgment granted

Claim Amount Award Amount Award Date

N/A N/A N/A

Claimant Counsel

Sebastien & Johane Jean-Philippe — IN PRO PER
Respondent Counsel
Jeffrey D. Hosking — LOMBARDI LOPER ET AL

Additional Party
(Former clmt. counsel — Robert G. Schock — LAW OFFICES)

Arbitrator

Matthew N. White

Total Fees Date of Appointment

$4,946.25 3/6/14

Arbitrator Fee Allocation

100% Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?

298
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TEEDIES Consumer Arbitration Information
Case Information

RR Number Case Name

32356 SALTER v KAISER

Case Date Case Type

N/A Personal Injury

Prevailing party Date of Disposition

N/A 3/17/15

Disposition

Settled prior to hearing

Claim Amount Award Amount Award Date

N/A N/A N/A

Claimant Counsel

Scott A. Kogen — LAW OFFICES

Respondent Counsel

Jeffrey Harper — VAN DE POEL, LEVY & ALLEN, LLP

Additional Party

Date of Notice of Offer of Employment

Arbitrator

Arbitrator

W. Bruce Wold

Total Fees Date of Appointment
$5,340.00 10/30/14
Arbitrator Fee Allocation

50/50

Number of times non-consumer party had previous arbitration with Resolution Remedies?

299
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TEEDIES Consumer Arbitration Information
Case Information

RR Number Case Name

32099 AKABORI v KAISER

Case Date Case Type

N/A Medical Malpractice

Prevailing party Date of Disposition

N/A 12/3/14

Disposition

NA Clement disqualified, Dufficy recused

Claim Amount Award Amount Award Date

N/A N/A N/A

Claimant Counsel

Gregory Meyer — LAW OFFICES; LAWRENCE PAIKOFF — LAW OFFICES

Respondent Counsel

GIGI KNUDTSON — KNUDTSON & NUTTER LLP

Additional Party

Date of Notice of Offer of Employment

Arbitrator
Arbitrator

Clayton E. Clement (disqualified); Judge Michael Dufficy (recused)

Total Fees Date of Appointment
N/A 11/26/14
Arbitrator Fee Allocation

N/A

Number of times non-consumer party had previous arbitration with Resolution Remedies?

300
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AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

32360 KING v KAISER

Case Date Case Type

N/A Wrongful Death

Prevailing party Date of Disposition

N/A 8/31/15

Disposition

N/A Disqualified

Claim Amount Award Amount Award Date

N/A N/A N/A

Claimant Counsel

BERTHA KING - IN PRO PER

Respondent Counsel

ROSS LAMPE — MURO & LAMPE

Additional Party

Date of Notice of Offer of Employment

Arbitrator
Arbitrator

Judge John J. Gallagher

Total Fees Date of Appointment

$2,290.00 11/17/14

Arbitrator Fee Allocation

100% Kaiser

Number of times non-consumer party had previous arbitration with Resolution Remedies?

301
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RIS Consumer Arbitration Information
Case Information
RR Number Case Name
32361 GAMBOTTO v KAISER
Case Date Case Type
N/A Medical Malpractice
Prevailing party Date of Disposition
N/A 12/3/14
Disposition

NA Disqualified

Claim Amount Award Amount Award Date

N/A N/A N/A

Claimant Counsel

Richard Sax — LAW OFFICES

Respondent Counsel

Ralph Lombardi — LOMBARDI LOPER ET AL

Additional Party

Date of Notice of Offer of Employment

N/A

Arbitrator
Arbitrator

Judge John J. Gallagher
Total Fees Date of Appointment

N/A 11/20/14

Arbitrator Fee Allocation

100% Kaiser
Number of times non-consumer party had previous arbitration with Resolution Remedies?

302
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T THIDTLS Consumer Arbitration Information
Case Information

RR Number Case Name

32390 LAWSON v KAISER

Case Date Case Type

TBD Negligence

If Case Type involves employment, amount of employee’s annual wage: <$100K; $100-$250K; >$250K; Not Provided
N/A

Prevailing party Date of Disposition
Kaiser 10/16/15
Disposition

Decision for Respondent Kaiser
Hearing Type: In Person; By Telephone or Video Conference; or Documents only

Arbitration
Claim Amount Award Amount Award Date
$10,000.00 0 10/16/15

Claimant Counsel
Linda Lawson, In Pro Per, with Representative La Verne Simmons
Respondent Counsel

Michael Felsted — MURO & LAMPE

Additional Party

Date of Notice of Offer of Employment
N/A

Arbitrator

Barbara S. Monty

Total Fees Date of Appointment
TBD 2/24/15
Arbitrator Fee Allocation

100% Kaiser

Was arbitration demanded pursuant to pre-dispute arbitration clause?

YES

If YES, did the pre-dispute arbitration clause designate Resolution Remedies as the administering private arbitration
company?

NO

Number of times non-consumer party had previous mediation with Resolution Remedies?

0

Number of times non-consumer party had previous arbitration with Resolution Remedies?

303
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TTMTDIS Consumer Arbitration Information
Case Information

RR Number Case Name

32415 JOG v KAISER

Case Date Case Type

TBD Negligence

If Case Type involves employment, amount of employee’s annual wage: <$100K; $100-$250K; >$250K; Not Provided

N/A

Prevailing party Date of Disposition
N/A 3/10/16
Disposition

Closed — withdrawn by Claimants

Hearing Type: In Person; By Telephone or Video Conference; or Documents only
Arbitration (did not occur)
Claim Amount Award Amount Award Date
None N/A
L

Claimant Counsel

Michael W. Nelson, Esg., BOLD POLISNER MADDOW NELSON & JUDSON

Respondent Counsel

Steven R. Anthony, Esq., KNOX RICKSEN LLP

Additional Party

Date of Notice of Offer of Employment
3/18/16

Arbitrator

Michael D. Senneff

Total Fees Date of Appointment
$18,495.00 4/17/15
Arbitrator Fee Allocation

100% Kaiser

Was arbitration demanded pursuant to pre-dispute arbitration clause?

YES

If YES, did the pre-dispute arbitration clause designate Resolution Remedies as the administering private arbitration
company?

NO

Number of times non-consumer party had previous mediation with Resolution Remedies?

0

Number of times non-consumer party had previous arbitration with Resolution Remedies?

304
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AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

32468 BENDER v KAISER

Case Date Case Type

N/A Negligence

Prevailing party Date of Disposition

N/A

Disposition

Claim Amount Award Amount Award Date

N/A N/A N/A

Claimant Counsel

Kirk J. Wolden — CARTER WOLDEN & CURTIS

Respondent Counsel

Mark Muro — MURO & LAMPE

Additional Party

Date of Notice of Offer of Employment
N/A

Arbitrator

Judge Michael B. Dufficy

Total Fees Date of Appointment

N/A 10/30/15

Arbitrator Fee Allocation

Number of times non-consumer party had previous arbitration with Resolution Remedies?

305
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— Consumer Arbitration Information
Case Information

RR Number Case Name

32469 ZAKARIA v KAISER

Case Date Case Type

N/A Negligence

Prevailing party Date of Disposition

N/A

Disposition

Claim Amount Award Amount Award Date

N/A N/A N/A

Claimant Counsel

ChiNonye U. Ugorgi — LAW OFFICES

Respondent Counsel

Steven R. Anthony — KNOX RICKSEN LLP

Additional Party

Date of Notice of Offer of Employment
3/04/16

Arbitrator
Clayton E. Clement

Total Fees Date of Appointment
N/A 10/30/15
Arbitrator Fee Allocation

TBD

Number of times non-consumer party had previous arbitration with Resolution Remedies?

306
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AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

32475 CARLON v KAISER

Case Date Case Type

N/A Negligence

Prevailing party Date of Disposition

TBD TBD

Disposition

TBD

Claim Amount Award Amount Award Date

TBD TBD TBD

Claimant Counsel

Bruce Bunch and Alison Baird — LAW OFFICES

Respondent Counsel

Richard Conti and John Dodd — CRADDICK CANDLAND & CONTI

Additional Party

Date of Notice of Offer of Employment
N/A

Arbitrator

Barbara S. Monty

Total Fees Date of Appointment
N/A 11/10/15
Arbitrator Fee Allocation

TBD

Number of times non-consumer party had previous arbitration with Resolution Remedies?

307
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AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

32502 SALERNO v KAISER

Case Date Case Type

N/A Negligence

Prevailing party Date of Disposition

TBD TBD

Disposition

TBD

Claim Amount Award Amount Award Date

TBD TBD TBD

Claimant Counsel

Thomas G. Quick — LAW OFFICES

Respondent Counsel

John Dodd — CRADDICK CANDLAND & CONTI

Additional Party

Date of Notice of Offer of Employment
3/04/16

Arbitrator
Clayton E. Clement

Total Fees Date of Appointment
N/A 3/03/16
Arbitrator Fee Allocation

TBD

Number of times non-consumer party had previous arbitration with Resolution Remedies?

308
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AIWIDILS Consumer Arbitration Information
Case Information

RR Number Case Name

32504 HARPER v KAISER

Case Date Case Type

N/A Medical Malpractice

Prevailing party Date of Disposition

TBD TBD

Disposition

TBD

Claim Amount Award Amount Award Date

TBD TBD TBD

Claimant Counsel

Joseph Bravo — BRAVO & MARGULIES

Respondent Counsel

Ralph Lombardi — LOMBARDI LOPER, ET AL.

Additional Party

Date of Notice of Offer of Employment
3/18/16

Arbitrator

Michael D. Senneff

Total Fees Date of Appointment
N/A 3/17/16
Arbitrator Fee Allocation

TBD

Number of times non-consumer party had previous arbitration with Resolution Remedies?

309
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