
 

RESOLUTION REMEDIES LLC 
Consumer Arbitration Information 

Case Information 

RR Number Case Name 

77011 Osler vs Kaiser 
Case Date Case Type 

n/a Medical Malpractice 
Prevailing party Date of Disposition 

Respondent 9/21/17 
Disposition 

Decision on Demurrer 
Claim Amount Award Amount Award Date 

n/a n/a n/a 
Counsel/Law Firm 

Claimant Counsel 

In Pro Per 
Respondent Counsel 

Denise Billups-Slone, Esq., McNamara, Ney, Beatty, Borges & Ambacher LLP 

Additional Party 

n/a 

Arbitrator 

Arbitrator 

W. Bruce Wold, Esq. 
Total Fees Date of Appointment 

$ 18,295.00 5/10/17 
Arbitrator Fee Allocation 

100% Respondents 
Number of times non-consumer party had previous arbitration with Resolution Remedies LLC? 

0 

 
 
  
 
 
 
 
 
 
 
 



 

 

RESOLUTION REMEDIES LLC 
Consumer Arbitration Information 

Case Information 

RR Number Case Name 

77025 Garey vs Kaiser 
Case Date Case Type 

n/a Medical Malpractice 
Prevailing party Date of Disposition 

Respondent 1/24/18 
Disposition 

Respondent’s Motion For Summary Judgment Granted 
Claim Amount Award Amount Award Date 

n/a n/a n/a 
Counsel/Law Firm 

Claimant Counsel 

In Pro Per 
Respondent Counsel 

Jeff Hoskin, Esq., Lombardi, Loper & Conant, LLP 

Additional Party 

n/a 

Arbitrator 

Arbitrator 

Judge Michael B. Dufficy (Retired) 
Total Fees Date of Appointment 

$ 9,050.00 6/19/17 
Arbitrator Fee Allocation 

100% Respondent 
Number of times non-consumer party had previous arbitration with Resolution Remedies? 

1 

 
 
 
 
 
 
 
 
 
 



 

 

RESOLUTION REMEDIES LLC 
Consumer Arbitration Information 

Case Information 

RR Number Case Name 

77030 Wilson vs Kaiser 
Case Date Case Type 

9/10/18 Medical Malpractice 
Prevailing party Date of Disposition 

Respondent 6/22/18 
Disposition 

Respondent’s Motion For Summary Judgment Granted 
Claim Amount Award Amount Award Date 

n/a n/a n/a 
Counsel/Law Firm 

Claimant Counsel 

In Pro Per 
Respondent Counsel 

Nicole Hannington, Esq., McNamara, Ney, Beatty, Borges & Ambacher LLP 

Additional Party 

n/a 

Arbitrator 

Arbitrator 

Judge Michael B. Dufficy (Retired) 
Total Fees Date of Appointment 

$ 12,065 8/08/17 
Arbitrator Fee Allocation 

100% Respondent 
Number of times non-consumer party had previous arbitration with Resolution Remedies? 

2 

 
 
 
 
 
 
 
 
 
 



 

 

RESOLUTION REMEDIES LLC 
Consumer Arbitration Information 

Case Information 

RR Number Case Name 

77059 Moore vs Kaiser 
Case Date Case Type 

 Medical Malpractice 
Prevailing party Date of Disposition 

Respondent 10/22/18 
Disposition 

Case withdrawn by claimant and dismissed with prejudice. 
Claim Amount Award Amount Award Date 

n/a n/a n/a 
Counsel/Law Firm 

Claimant Counsel 

Mark W. Coleman, Esq., Law Offices of Nuttall, Coleman & Drandell 
Respondent Counsel 

Ann H,. Larson, Esq., Craddick, Candland & Conti  

Additional Party 

n/a 

Arbitrator 

Arbitrator 

Barbara Monty, Esq.  
Total Fees Date of Appointment 

$  2652.50 01/04/2018 
Arbitrator Fee Allocation 

100% Respondent 
Number of times non-consumer party had previous arbitration with Resolution Remedies? 

3 

 
 
 
 
 
 
 



 

RESOLUTION REMEDIES LLC 
Consumer Arbitration Information 

Case Information 

RR Number Case Name 

77059 Arceneaux vs Kaiser 
Case Date Case Type 

 Medical Malpractice 
Prevailing party Date of Disposition 

Kaiser 12/4/18 
Disposition 

Case Dismissed 
Claim Amount Award Amount Award Date 

n/a n/a n/a 
Counsel/Law Firm 

Claimant Counsel 

Clenteria Arceneaux, In Pro Per 
Respondent Counsel 

Ann H. Larson, Esq., Craddick, Candland & Conti  

Additional Party 

n/a 

Arbitrator 

Arbitrator 

Barbara Monty, Esq.  
Total Fees Date of Appointment 

$ 5263.10 3/20/18 
Arbitrator Fee Allocation 

100% Respondent 
Number of times non-consumer party had previous arbitration with Resolution Remedies? 

4 

 
 
 
 
 
 
 
 
 



 

RESOLUTION REMEDIES LLC 
Consumer Arbitration Information 

Case Information 

RR Number Case Name 

77098 Salinger vs Kaiser 
Case Date Case Type 

 Medical Malpractice 
Prevailing party Date of Disposition 

N/A 4/17/2019 
Disposition 

Settled before hearing 
Claim Amount Award Amount Award Date 

n/a n/a n/a 
Counsel/Law Firm 

Claimant Counsel 

Bruce A. Miroglio, Esq, Law Office of Bruce A. Miroglio 
Respondent Counsel 

Candice Koelker 

Additional Party 

Pieter Bogaards, Esq. (For Respondent Dr. Ilona Baran) 

Arbitrator 

Arbitrator 

Judge Michael B. Dufficy (Retired) 
Total Fees Date of Appointment 

$ 5650.00 9/28/2018 
Arbitrator Fee Allocation 

100% Respondent 
Number of times non-consumer party had previous arbitration with Resolution Remedies? 

5 

 
 

 



 

RESOLUTION REMEDIES LLC 
Consumer Arbitration Information 

Case Information 

RR Number Case Name 

78039 Sorisho-Chamaki vs Kaiser 
Case Date Case Type 

 Medical Malpractice 
Prevailing party Date of Disposition 

Kaiser 3/6/2019 
Disposition 

Case Dismissed 
Claim Amount Award Amount Award Date 

n/a n/a n/a 
Counsel/Law Firm 

Claimant Counsel 

Kenneth Kwan, Esq.  
Respondent Counsel 

John S. Simonson, Esq., Hayes Scott Bonino & McLay LLP  

Additional Party 

n/a 

Arbitrator 

Arbitrator 

Barbara Monty, Esq. 
Total Fees Date of Appointment 

$ 10,175.00 9/21/2018 
Arbitrator Fee Allocation 

100% Respondent 
Number of times non-consumer party had previous arbitration with Resolution Remedies? 

6 

 

 

 

 



 

RESOLUTION REMEDIES LLC 
Consumer Arbitration Information 

Case Information 

RR Number Case Name 

78040 Sala vs Kaiser 
Case Date Case Type 

 HIPAA  
Prevailing party Date of Disposition 

N/A 4/3/2019 
Disposition 

Settled before hearing 
Claim Amount Award Amount Award Date 

n/a n/a n/a 
Counsel/Law Firm 

Claimant Counsel 

Nancy K. Sala, In Pro Per 
Respondent Counsel 

Nicole Hannington, Esq., McNamara, Ney, Beatty, Borges & Ambacher LLP 

Additional Party 

n/a 

Arbitrator 

Arbitrator 

Judge Michael B. Dufficy (Retired) 
Total Fees Date of Appointment 

$ 5,717.50 9/28/2018 
Arbitrator Fee Allocation 

100% Respondent 
Number of times non-consumer party had previous arbitration with Resolution Remedies? 

7 

 

 

 



 

RESOLUTION REMEDIES LLC 
Consumer Arbitration Information 

Case Information 

RR Number Case Name 

78057 Gupta vs Kaiser 
Case Date Case Type 

 Medical Malpractice 
Prevailing party Date of Disposition 

Kaiser 5/3/2019 
Disposition 

Motion for Judgment on the Pleadings granted, dismissed with prejudice 
Claim Amount Award Amount Award Date 

n/a n/a n/a 
Counsel/Law Firm 

Claimant Counsel 

Sandeep Gupta, in Pro Per 
Respondent Counsel 

Jason J. Curliano, Esq., Buty & Curliano LLP 

Additional Party 

n/a 

Arbitrator 

Arbitrator 

Judge Michael B. Dufficy (Retired) 
Total Fees Date of Appointment 

$ 6,100 11/12/18 
Arbitrator Fee Allocation 

100% Respondent 
Number of times non-consumer party had previous arbitration with Resolution Remedies? 

8 

 

 

 

 

 

 

 

 

 

 

 



 

RESOLUTION REMEDIES LLC 
Consumer Arbitration Information 

Case Information 

RR Number Case Name 

78058 Pollard vs Kaiser 
Case Date Case Type 

 Medical Malpractice 
Prevailing party Date of Disposition 

TBD TBD 
Disposition 

TBD 
Claim Amount Award Amount Award Date 

n/a n/a n/a 
Counsel/Law Firm 

Claimant Counsel 

Lawrence A. Strick, Esq., Strick Law Offices 
Respondent Counsel 

Ann H. Larson, Esq., Craddick, Candland & Conti 

Additional Party 

n/a 

Arbitrator 

Arbitrator 

Barbara S. Monty, Esq. 
Total Fees Date of Appointment 

$ TBD 11/15/18 
Arbitrator Fee Allocation 

TBD 
Number of times non-consumer party had previous arbitration with Resolution Remedies? 

9 

 

 

 



 

RESOLUTION REMEDIES LLC 
Consumer Arbitration Information 

Case Information 

RR Number Case Name 

78059 Redrico vs Kaiser 
Case Date Case Type 

 Medical Malpractice 
Prevailing party Date of Disposition 

N/A 9/11/2019 
Disposition 

Case withdrawn by claimant and dismissed with prejudice. 
Claim Amount Award Amount Award Date 

n/a n/a n/a 
Counsel/Law Firm 

Claimant Counsel 

Timothy M. Hamilton, Esq., Walker Hamilton, Koenig & Burbidge 
Respondent Counsel 

Eduardo V. Rocha, Esq., Kaiser Foundation Health Plan, Inc.  

Additional Party 

n/a 

Arbitrator 

Arbitrator 

Barbara S. Monty, Esq. 
Total Fees Date of Appointment 

$ 8812.50 11/30/18 
Arbitrator Fee Allocation 

100% Respondent 
Number of times non-consumer party had previous arbitration with Resolution Remedies? 

10 

 

 

 

 

 

 

 

 

 



 

RESOLUTION REMEDIES LLC 
Consumer Arbitration Information 

Case Information 

RR Number Case Name 

78076 Davin vs Kaiser 
Case Date Case Type 

 Medical Malpractice 
Prevailing party Date of Disposition 

TBD TBD 
Disposition 

TBD 
Claim Amount Award Amount Award Date 

n/a n/a n/a 
Counsel/Law Firm 

Claimant Counsel 

Douglas C. Fladseth, Esq., Law Office 
Respondent Counsel 

Ross Lampe, Esq., Muro & Lampe  

Additional Party 

n/a 

Arbitrator 

Arbitrator 

Judge Michael B. Dufficy (Retired) 
Total Fees Date of Appointment 

$ TBD 1/12/19 
Arbitrator Fee Allocation 

TBD 
Number of times non-consumer party had previous arbitration with Resolution Remedies? 

11 

 

 

 

 

 

 

 

 

 

 

 



 

RESOLUTION REMEDIES LLC 
Consumer Arbitration Information 

Case Information 

RR Number Case Name 

79020 Knudson  vs Kaiser 
Case Date Case Type 

 Medical Malpractice 
Prevailing party Date of Disposition 

TBD TBD 
Disposition 

TBD 
Claim Amount Award Amount Award Date 

n/a n/a n/a 
Counsel/Law Firm 

Claimant Counsel 

David R. Knudson, In Pro Per 
Respondent Counsel 

Pamela B. Shafer, Esq., Craddick Candland & Conti  

Additional Party 

n/a 

Arbitrator 

Arbitrator 

Barbara S. Monty, Esq.  
Total Fees Date of Appointment 

$ TBD 7/10/19 
Arbitrator Fee Allocation 

TBD 
Number of times non-consumer party had previous arbitration with Resolution Remedies? 

12 

 


